
To Whom the Bells Toll 
Displaced Iraqi in Jordan 

Situation 
Overview 
• Total registered Iraqis at UNHCR till 

15 January 2017 reached 
61,204.Some 20,430 registered Iraqi 
refugees are under 17, making up 
33.4 per cent of the registered Iraqi 
refugee population. Amman hosts 
the majority with 54.193 Iraqis; Zarqa 
comes second with 2559, Balqa 1730 
and Madaba 727.  

• Returning home is vital for the future 
of Christians in Iraq, whose presence 
dates back 2,000 years, but they have 
seen their numbers dwindle to just a 
few hundred thousand due to an 
exodus sparked by decades of 
violence and sanctions. Chaldean 
Catholic Archbishop of Erbil Bashar 
Warda, the Kurdish city in Iraq to 
which tens of thousands of Christians 
fled in 2014 as ISIS advanced, believes 
that they will begin to return to their 
liberated and shattered villages 
around Mosul next summer. 

• Thousands of Iraqis in Jordan say that they are not going to return now after they lost everything.  
Many areas are so badly damaged that a lot of basic building work needs to be done. There are 
also areas, which have been deliberately made unsafe to prevent Christians from returning home. 
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“Returning home is vital for the 
future of Christians in Iraq”

©
 P

ho
to

 b
y 

C
ar

ita
s 

Jo
rd

an

Caritas Jordan 
Sitrep 47

This situation report on the Iraqi refugees is meant to 
convey the latest developments on the crisis that triggered 
many to leave their country seeking a safe haven in Jordan, 
as well as to cast a light on Caritas’ activities pertaining to 
this issue. 

Submitted by: CJ-Projects Management and Resources 
Development Department



Since August 2014, an estimated number of 26,000 Iraqi refugees came to Jordan. The majority 
were resettled in third countries especially Australia. 90% of displaced Iraqi Christians in Jordan 
requested resettlement.  

• As the people of Iraq, or a number of their families, leave the Hashemite Kingdom of Jordan some 
impressions and lessons they will leave behind. 

• The first impression is that they have a great sense of gratitude to Jordan, or rather to the 
Jordanian family, represented by its leadership and people. This group of the “refugees” has been 
the focus of attention of His Majesty the King as he talked about them at all the international 
forums in their capacity as an inseparable part of the Christians of the Orient. His Majesty the King 
asserted repeatedly that the Christian Arab identity “is a duty rather than a favour.”  

• Furthermore, the second impression deals with the image conveyed by Islam. It has become clear 
that the state calling itself Islamic, is the side responsible for driving people out of their homes. 
Yet, things have to be clarified since this forcible displacement was conducted by “Outlaws of 
Islam” whereas true Islam was revealed in Jordan as Muslim delegations visited housing centres in 
Jordan’s cities and villages to express solidarity and to convey a helping hand. The displaced 
people of Mosul have left while they know that religion implies tolerance and love, rather than 
killing and intimidation.. 

Security/political situation 
• Overall security level is stable and controllable in all parts of the Jordan 

• Political situation is moderate and stable (new context) 

• No incidents involving Caritas Jordan teams has been reported 

No security incidents have been recorded during this period. Caritas workers were not involved or 
affected by any incidents. 

CARITAS RESPONSE 
Registered Families and individuals / June 
2014-Dec. 2016 
CJ is continuous registering the Iraqi refugees at caritas centers since June 2014, and the 
Number of registered Iraqis families reached to [4779 HHs] by the end of Dec.2016, making 
[15,921 individuals]; disaggregated by: Origin residence, Confession, residing-Areas in Jordan, 
Family size, Age groups.  
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Number of registered families 4779

Number of registered Individuals 15,921



The diagram below shows the CJ registration desk on monthly bases: 
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CJ Registered numbers of Iraqi refugees 
Families distributed into Areas in Jordan 

CJ Registered numbers of Iraqi refugees 
ndividuals distributed into Confession

CJ Registered numbers of Iraqi refugees Families 
distributed into Origin city of residence 

Others

26%

Amman

74%

Others

7%Muslum

12%

Christian

81%

Erbil

1%
Baghdad

27%

Kirkuk

3%Basra

4%
others

4%

Nineveh

60%

Nineveh others Basra

Kirkuk Baghdad Erbil



 

 

SITREP 47  OCTOBER- DECEMBER 2016 CARITAS JORDAN  �4

CJ Registered numbers 
of Iraqi refugees 
Individuals distributed 
into Age Group with 
the gender percentage 
of (49% M/ 51% F)

CJ Registered numbers of Iraqi refugees Individuals distributed into Age Group with the gender 
percentage of (49% M/ 51% F)  
CJ field team is continuous visiting the Iraqi houses and applying s full needs assessment for each 
house since the beginning of ISIS crisis in 2014, and the accumulative number of home visits is 
[2263], including [8221] individuals.  
Relief provided by Caritas (local Caritas and other CI Member Organizations)

CJ Registered numbers 
of Iraqi refugees 
Families distributed 
into Family Size with 
the average family size 
is 3.3

The diagram shows the 
CJ field visits per year.



Caritas Jordan service Report from 
Jan.-Dec. 2016: 
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Sector Activity Provided Services Total Services

  Families Individuals 

Health Health services - 23,462 23,462

Basic Needs Basic Needs Services 1170 4157 4157

Shelter & WASH Shelter & WASH services 500 1697 1697

Food Food Items services 1356 5030 5030

Livelihoods Livelihoods services - 628 628

Counseling Counseling services - 5910 5910

Education Education services - 2250 2250

Total 

Services  43,134



COORDINATION 
Caritas is coordinating its efforts with many local and international bodies in delivering 
assistance to Iraqis in Jordan. Besides the official collaboration with the Vatican Embassy, Caritas 
is working with the Latin Patriarch, French and Canadian embassies and other FBOs and local 
communities in supporting Iraqis as long as they stay in Jordan. 

Main outcomes of coordination meetings including: 

Coverage and gaps in the response 

Financial Tracking System-Iraqi crisis/ CJ Response Plan: Jan.- December 2016 

 

Note: The received fund 
by sector is 
[$5,331,766USD] with a 
42% shortfall of the 
projection amount 
[$9,138,380 USD] in term 
of Activity cost- CJ-Iraqi 
response plan 2016. 

Sector 

Total required 2016  

(UD$)

% Required by 

sector

Received fund by 

sector US$
Received funds by 

sector

BASIC NEEDS 	758,829 8.0% 111,793 15%

EDUCATION 	3,164,971 34.6% 2,158,691 68%

FOOD/LIV 	1,270,884 14.0% 739,726 58%

HEALTH 	1,664,600 18.3% 1,522,664 91%

PROTECTION 73,503 1.0% 147,936 200%

SHELTER/WASH 2,205,593 24.1% 679,077 30%

9,138,380 100.0% 5,331,766
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Gaps in Response during the 4th quarter 
period from October-December 2016.  

Current Situation  
Registering 4779 Iraqi HHs making 15,921 
individuals since June 2014 till Dec. 2016.  

Conducting [2263] home visits that including 
[8221] individuals from June 2014 till Dec.
2016.  

90% coverage of the C.C 2016, pool-fund 
Iraqi project by the fourth quarter period. 

Providing 43,134 services for Iraqi 
beneficiaries in 2016; 53% for Health services, 
14% Counseling, 12% Food Assistance, 10% 
Basic Needs, 5%Education, 4%Shelter & 
WASH service and 1% for livelihood.  

Opening (3) Business Definition Areas/Mercy 
Gardens in Amman and Madaba and hiring 
around (50) Iraqi beneficiaries through Cash 
for Work modality. 

Gaps/Risks 

Caritas did not receive confirmation of the 
continuation of some projects for 2017 
year, which delays staff reemployment 
measures. 

General Shortage of assistance /fund in 
term of Health service, Shelter assistance 
and Basic needs.  

Increase in number of refugees in Jordan. 

Increased vulnerability and poor living 
conditions 

Reduced support because of lack of 
funding. 

The Needs and satisfaction of Iraqi 
beneficiaries are not totally met. 

Conflicts between local communities and 
refugees mount due to the increasing 
economic burden on the Jordanian 
Communities.
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Important decisions affecting the response 
 
The Jordanian Iraqi borders are still closed, thus security in that area is not guaranteed. Despite many 
meetings with the Iraqi counterpart, the Jordanian government seeks to reopen the borders as soon 
as possible after providing enough safety and security from the Iraqi side. 

Iraqis in Jordan blame the international community as well as donors for their delayed response in 
retaking their areas of living, as those areas witnessed major sabotages of infrastructure and biblical 
sites. The blame to the donors stems from the fact that the Syrian crisis has taken the major concern 
in terms of funding and resettlement opportunities.   

Potential  
Caritas approach to old and new donors like 
UNHCR and private Associations, which is 
likely to improve funding situation. 

Additional services and staff improvement 
opportunities. 

More qualified and trained beneficiaries on 
livelihood and empowerment opportunities. 

Succeeded Recovery/development strategy 
in term of Cash for Work modality inside 
Caritas business definition areas.

Challenges  
Expensive cost of living in Jordan. 

The majority of Iraqi refugees in Jordan are 
women and children and this makes it 
difficult to respond to their needs. 

Displaced persons lack income and 
resilience opportunities 

Most children have missed many months 
and years of education. 

The GoJ has granted only the Syrian 
refugees in urban settings access to basic 
public services such as health and 
education, and this is not the case for Non-
Syrian refugees including Iraqi refugees.  

The capacity of the GoJ to assist refugees is 
being exhausted, in term of infrastructure, 
public services; schooling and 
hospitalization and labor market. 

Displaced refugees are also suffering in 
terms psychosocial distress, especially the 
situation of children who are traumatized by 
the violence and are showing typical signs 
of distress (aggressive behavior, eating 
disorders, disrupted sleeping, bed wetting, 
etc.). 

Donors’ partners are focusing on Syrian 
crisis as well as JRP 2016-2018 is built on 
behalf of Syrian response.
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MEDIA AND COMMUNICATIONS 
Caritas Jordan continued to reflect success stories and lessons learned, and emulate successes 
to others as well documenting events, interviews and distribution of in-kind assistance to people 
in need.   

A Glimpse of Hope 
IOne of the most influential stories, which took place in 
Iraq, was Simon and Riveen’s experience, when ISIS 
took the city of Mosul in 2014 and forced Iraqis to leave 
their homes, families and homeland. However, their 
faith and hope are still alive in their hearts. 

Riveen Bashar, a twenty-year-old young woman and her 
spouse Simon Atallah, twenty-five years old, are the 
actors of this story.  

Back in 2015, while Riveen was playing with her friends 
in the playground, she was wounded by 12 ISIS 
shrapnel; one in her cheek, two in her back and nine in 
her leg. When this occurred, everybody ran away 
except Riveen and a friend who was waiting for 
somebody to help. After some time, Riveen was taken 
to the hospital where eight of the shrapnel were 
removed from her body and the rest are still in her leg 
until now, as the surgery she had to undergo was 
expensive. 

During their stay in Iraq, Simon graduated from the 
university and worked as a barber for some years. 
Meanwhile, Riveen was studying nursing in one of the 
Iraqi colleges, but she was forced to quit after about 
three months and fled Iraq to Jordan due to 
bombardment.  

Simon and Riveen wanted to get married in Iraq, but 
the difficult circumstances there hampered their 
marriage. Moreover, their families were unable to come 
to Jordan, so they decided to travel to Lebanon with 
their families to get married there. After eight months, 
they returned to Jordan where they stayed for ten days 
with Riveen’s uncle. Nowadays, they live with Simon’s 
sister in a rented house in Madaba. 
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Since their arrival to Jordan, they were looking for a job, 
but couldn’t find any because they lacked work 
permissions. Like many Iraqis, they received some 
services from Caritas Jordan such as training courses 
and medical assistance. In addition, they benefited from 
the mosaic course. 

In July 2016, the French Embassy, in collaboration with 
Caritas Jordan, started implementing a project in 
Madaba, which aimed to empower displaced Iraqi 
community and restore their dignity and life skills that 
can strengthen their resilience, by providing life-skills 
training and establish a business incubator for Iraqi 
refugees. The project consisted of four training courses: 
mosaic, packaging and labeling, accessories and food 
processing. In the beginning of the project, 
empowerment training was held for 10 days for 25 
participants per course. After that, the best 7 
participants in each field were chosen to continue in the 
occupational training.  

Our story protagonists Simon and Riveen were part of 
this project and they were chosen from the final 7 Iraqi 
participants. They preferred the mosaic training 
because they were interested in learning something 
new as Riveen used to know about the other courses 
such as accessories and cooking. 

Both of them are very happy after they took this course, 
which allowed them to get to know new friends, learn 
new profession as well as improve their financial status. 
Also, this Family is looking forward to continue working 
in mosaic even if their initial wish to be resettled in a 
third country is fulfilled. 

They are thankful to Caritas and the French Embassy for 
giving them this opportunity to learn a new useful 
profession while staying in Jordan, until a durable 
solution comes up. 
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PLEDGES AND CONTRIBUTIONS 
Many partners have made pledges to continue supporting Iraqis in Jordan as long as their 
dilemma persists.  

Caritas is currently working with many embassies, FBOs and local partners to ensure 
sustainability of services provided to displaced Iraqis. 

CJ/C.C 2016 contribution  
Caritas Jordan is thanking all its’ partners for their contribution into CJ-C.C/2016 

No. Donor 

Approved 

contribution 

Actual Received in 

US $ Actual JOD 

1 Caritas Japan  20,000US$ $20,000.00  14,160.000 

2 Caritas Germany  343,092EUR $375,650.68  265,960.680 

Caritas Germany additional Fund  50,000EUR $55,002.47  38,941.750 

Caritas Germany additional Fund 2  350,000EUR $372,203.39  263,520.000 

3 Catholic Releif Services - CRS  90,000US$ $90,000.00  63,720.000 

Catholic Releif Services - CRS Additional Fund  134,931.22US$ $134,931.22  95,531.304 

4 Apostolic Nunciature - Rome Rocville  80,0000US$ $80,000.00  56,640.000 

5 Dell Ordine Equestre Del S. Sepolcro Di Gerusaleme  432,730EUR $459,708.39  325,473.541 

6 Caritas Spain  100,000EUR $107,540.16  76,138.433 

7 Secretariate of State of the Holy See  58,000US$ $58,000.00  41,064.000 

8 Sussido Straordinario - Vatican City  50,000US$ $50,000.00  35,400.000 

9 Segreteria di Stato - Vatican City  50,000US$ $50,000.00  35,400.000 

10 L'Oeuvre d'Orient  50,000EUR $53,655.37  37,988.000 

 Total  $1,906,691.68 

 

1,349,937.708 

Original Proposal $2,123,916.00 

Approved Contribution $1,906,691.68 90%

Amount needed to fulfill the budget $217,224.32 
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KEY CONTACTS 
Local Caritas project manager/coordinator, communication officer and spokesperson 
(if applicable). 

Wael Suleiman 
General Director 
waels@caritasjordan.org.jo  

Omar Abawi 
Program Manager 
omara@caritasjordan.org.jo 

Dana Shahin 
Communication Officer 
danas@caritasjordan.org.jo 

SITREP 47  OCTOBER- DECEMBER 2016 CARITAS JORDAN  �12

http://www.caritasjordan.org.jo

http://www.caritasjordan.org.jo
http://www.caritasjordan.org.jo
mailto:waels@caritasjordan.org.jo
mailto:omara@caritasjordan.org.jo
mailto:danas@caritasjordan.org.jo

